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INSTALLATION OVERVIEW

The precursor of the 47th Tactical Fighter Wing wakablished on 1 November 1950 in
Szentkiralyszabadja. After several years, the wahgcated to Kecskemét, Sarmellék, Taszar, theh toac
Sarmellék and finally in 1961 to Papa Air Base.e Tinodernization of the wing started in 1974. Dutimg
next 5 years the old fighters were replaced by motieG-21MF, MiG-21bisz and MiG-23MF fighters. In
1992, the unit was renamed Hungarian Defence FdrtghsTactical Fighter Wing. This unit served ap®a
Air Base till 25 August 2000, when the wing was\ated.

Papa Air Base was established on July 1, 2001 pastaf national commitments in the NATO
Infrastructural Development Program, and legal essor of the HDF 47th Papa Tactical Fighter Wing. |
serves as a backup Airfield for both Hungarian BAd O aircrafts and hosts Hungarian Air Force Search
and Rescue helicopters. The Airbase was selectdddain Operating Base for the multinational Heav
Airlift Wing and its C-17 fleet in 2007.

The new Heavy Airlift Wing (HAW) consists of 12 NATmember countries: Bulgaria, Estonia, Hungary,
Lithuania, the Netherlands, Norway, Poland, Romasliavenia and the United States, as well as
Partnership for Peace nations Finland and Swed@ba.HAW operates three C-17 aircraft.

The Base itself is very old and numerous buildiags currently not being used. The HAW facilities a
primarily in two buildings that are directly acras® street from one another. The Hungarian myliisithe
host base so they make up the majority of the amjliat Péapa .

In addition to the office buildings there is a digihall which is operated by the Hungarians bugeioth
nations can use it. They are currently renovasimge of the buildings and in the future there bdla new
multi-national medical facility on base for AD meerb. Construction of a hanger will start soondiocraft
maintenance of the C-17s.

The following Squadrons are at Papa Air Base Hungar

HAS: Heavy Airlift Squadron

LSS: Logistics Support Squadron

C2: Command & Control

HAWI/SG: Medical Flight which is comprised of 1 FligSurgeon and 2 support staff

Population Served—
Papa Air Base has 600+ total personnel and famégnbrers from the twelve countries noted above ak wel
as personnel from Boeing and their families. Bgemaintains the three aircraft.
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NATO AIRLIFT MANAGEMENT AGENCY (NAMA)

Strategic airlift capabilities are becoming inciagly important to quickly respond to today’s clealtjes;
these demands will continue to grow as globalirationtinues and international cooperation expands.
Pooling resources and sharing capital investmeptdwide strategic airlift capabilities is a coffeetive
method to meet international airlift requiremetigttwould be difficult to achieve individually withit a
multinational effort.

Since the summer of 2006, several nations workgelther to establish a C-17 Strategic Airlift Cajigbi
(SAC) consortium. Ten NATO nations (Bulgaria, Eséoidungary, Lithuania, the Netherlands, Norway,
Poland, Romania, Slovenia, and the United States)wo Partnerships for Peace (PfP) nations (Fehlan
and Sweden) have signed the SAC Memorandum of Wtadeting (MOU), which entered into effect on 23
September 2008, formally establishing the SAC Ruogr

The SAC MOU establishes a SAC Steering Board tootse overall responsibility for the guidance and
oversight of the SAC Program, and a multinationmdrational unit, the Heavy Airlift Wing (HAW), loted
at Papa Airbase (AB), Hungary.

SAC aircraft acquisition, management, and suppaathieved through the NATO Airlift Management
Organization (NAMO), a NATO Procurement, LogistarsServices Organization (NPLSO) established by
the North Atlantic Council (NAC) on 29 Septembef80 NAMO owns the SAC aircraft and other related
equipment.

The SAC Program is tangible evidence of nationdlingness to work together to field capabilitiesavant
to the challenges of today’s environment. The moygprovides a model for future joint ownership of
defense assets and combined operations. Furtherlessens learned in defining and establishingSth€
Program are directly relevant to future cooperatietween nations in owning and jointly operatinigeot
defense capabilities.

Current Status

NAMA initiated operations in October 2008 and ispsupporting the initial phases of the SAC Program
build-up. NAMA personnel are working in CapellenLimxembourg, Wright-Patterson Air Force Base
(AFB) in Ohio USA, and Papa AB.

HAW personnel and their families have been gragiuathving to Papa since October 2008. Training ef th
multinational HAW crew members and support persbhagan in March 2009.

As of October 2009, NAMO received ownership of thiee SAC C-17 aircraft and HAW missions have
begun worldwide.

Critical Installation Information
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The air base has two clinics. One belongs to thegdrian Air Force and is staffed by Hungarian ro&idi
personnel - their primary responsibility is to pider emergency response to the flight line and twvide
basic medical care to the Hungarian military memls&rving on the base. The other is the HAW médica
clinic, located on the first floor (one level ABOMEe ground floor) of building five, at the farthesd of

the west wing hallway. It is staffed by one U.St Porce flight surgeon and two U.S. IndependentyDu
Medical Technicians (IDMT). More information abdie medical services available below in the need to
know items under Medical.

Sponsors with children should contact the Schoaislon Officer (SLO) aslopapa2@gmail.corprior to

their arrival. They will need to register with then DoD Schools Program (NDSP) by completing DODEA
Form 610 and adding a copy of their orders. Theukl hand carry their child’s educational records
including previous reports cards and standardiesting and turn them into the school.

There is no DoDEA School or International Schodhm the commuting area of Papa. The NDSP provides
an educational allowance for tuition and othena#lble expenses as well as educational supporntare
can choose a local school, the tuition paying gl school or home school. High School students i
grades 9-12, also have a DoDEA Virtual School aptind Boarding School option. The following schools
are working with the multinational families. Fawidery Schooserves children from three to five years of
age. They use a creative curriculum in Hungaridmerican parents have the option to check out aehom
schooling program from the School Liaison Officadaupplement lessons in English at home. Tarczy
Lajos Primary Schodbk a Hungarian Bilingual School for grades 1-8udffg classes in English and
Hungarian. Middle school students are eligibledodine learning classes to supplement math and
language. Petofi Sand or Secondary Granmf&wuoolis beginning a bilingual High School program. fehe
are limited classes in English and supplementaléhsamooling or on line learning is necessary. Refe

the NDSP web site atww.eu.dodea.edfor further information about the program.

If you are a single parent or dual military couphath small children, please fully explore your woteer

status for this assignment and/or accompanied sstdtois base haso child and youth care services.

Nannnies are availabe locally and there is a faétiHungarian nursery (0-3 yrs) and kindergartef)(3
available as well. Currently these are both free.

PASSPORT/VISA

Active Duty members may enter Hungary with a milittD and a copy of their orders, but
Passports (official brown and tourist blue) maydguired for different missions. Family
members must have official passports as well asveltpassports. Due to our location we
cannot issue passports. Therefore all family memaee strongly encouraged to obtain
their travel passports before PCSing to Papa.

Individuals are allowed to travel throughout Hungtor a period of 90 days. If individuals are stay

longer than the 90 day period a visa or resideacy s required. AD members do not have to olitam

but family members do. The AD member will be gitkis paperwork for this when they IN-PROCESS the
base.

THINGS TO KNOW
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AIRPORT INFO

Bratislava Airport
General Informationhttp://www.airportbratislava.sk/51.html

Budapest Airport
General Information & Directionsrttp://www.bud.hu/english

Vienna International Airport (recommended airport t o fly into)
General Information & Directionsittp://www.viennaairport.com

BANKING

Credit cards are accepted at several places buritdsf not all. Your rent and utilities must baig in
Hungarian Forint. You can do this in severalati#nt ways. Some members open a bank accounirhere
Hungry and transfer funds into that Hungarian aotobo make sure you set up your US bank acdount
do over the phone wire transfers. Alert your bamknsure that a transfer to Hungary won't resufietting
your account locked due to fears of identity thef¥ire transfers can be costly. You can also acgesr
bank via ATM to transfer large amounts of cashoifi yould rather not use a wire. You can also pdgyu
bills at the Posta (Post Office) in forint or weldebit card.

The Hungarian forint is the currency used here, iaodn be obtained from any ATM. Hungary does not
use the Euro. You can find currency convertersnenland of course it will vary depending on théyda
exchange rate. A general rule of thumb is to takéhe last two digits and divide by 2 to get dea of how
much something costs in U.S dollars. For examiplmu have a bill with a face value of 2000 forigbu
would have approximately ten USD (removing the tasi digits leaves you with 20, then dividing by 2
equals 10).

BASE ACCESS

The base is very secure and new arrivals will ugaler strict temporary pass procedure until a peemian
pass is issued. Permanent passes usually takealaek to be cleared with the Hungarian Secuofiige

for issue. There are no dorms, family housing, @ussary, BX, gas station or MWR/Services facilitts
base. You should complete the required forms imedidvance of your arrival and submit to your smons
Individuals here on 45-day assignments or lessnwitlbe provided a permanent base pass. Therdfhene,
must go to the main gate and provide their passpeath time they wish to enter. The Hungariank wil
make sure the person is on the access list. Omaedavidual is allowed entrance, they will be pided a
temporary pass. The passport will be returned whenemporary pass is returned.

No passengers are allowed to ride in the vehiclenndntering or leaving the base. All passenges exit
the vehicle and walk through the pedestrian gates.

BASE RESOURCES

US National Support Element (NSE)

Bldg 3, Rm 4

DSN: 314-478-6043

Commercial in Papa: +36 89 512 330/331/332
Email: US.NSE.Det.1@ramstein.af.mil

Each of the four largest nations (U.S., Swedenhé&idnds, and Norway) has a NSE led by military
members who work on the base.

Péapa is a Geographically Separated Unit (GSU) aofidw and different agencies visit Papa providing
services as needed such as the Chaplain, derdigteminatricians.
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BASE TRANSPORTATION
There is no base transportation

CAC PROCEDURES
In order to get a new CAC Card you will need twnise of ID. Acceptable forms of ID are:

US or Foreign issued passport
US Drivers License

Social Security Card

Birth Certificate

State-issued ID card

CHILD CARE

Nurseries

It is an obligatory task for the municipality toopide nursery care, which comprises day care andatibn
for children over 6 months up to the age of 3.Ha town 150 places are available for children ireeh
nurseries/day caresNapsugar” Daycare is the one appointed by the Town Hall to accejitim of the
international communityThere is not a charge to use this program.

Kindergartens
Kindergartens in Europe are not the same as irlJtBe There are 11 kindergartemsPapa, which can

receive as many as 1100 children - the average euwnfbchildren is 25 in a group with two kindergart
teachers and a nurse per group. The children atérpcompulsory activities over the age of 5 thiapare
them for school-work. One of the kindergartens ftes intercultural education in German, and twaher
kindergartens offer playful activities in Englistcdy” Kindergarten is the one appointed by the Town
Hall to accept children of the international comityirKindergarten groups are offered to childremwaen
the ages of 3 and 6l here is not a charge to use this program.

COLA (Cost of living)

It is every member’'s responsibility to make sureirtrentittements are correct. Members are highly
encouraged to check their LES every month. COLfeseaan be verified at the following website:
http://www.defensetravel.dod.mil/perdiem/perdierasattml

CHURCH SERVICES

There are English worship services the first foundays of the month. Each week a different serisce
held to include Lutheran worship, Reformed worsi@gptholic Mass and Baptist worship in local chusche
in Papa. A Chaplain from Aviano visits once a nmoahd you can also meet with the Hungarian Chaplain
who speaks English. A men’s bible study currentlsets weekly along with a couples study and women'’s
group with children’s church once a month.

COMMISSARY

There is not a Commissary or Base Exchange at Radamost families travel to Aviano for large
purchases. (See things to bring). Itis a six livive. There are several wonderful grocery stordke city
that originated in other European Nations (EU).ylimelude ALDI, INTERSPAR, TESCO, Match, PROFI,
and Penny Market. They all have websites so gotiglen so you can see what they have which is a lot
l N more than groceries. Some of the websites araumgbfian or German but from the pictures

you will get an excellent idea about the typeshofidgs they have available.
The TESCO is open 24 hrs per day. There are nuredd&® name brands on
their shelves. There is also a larger TESCO stor&yor that has an
international section that carries several prodfrots the US. If you have a specific foo
item (like Kraft Macaroni & Cheese or Jif Peanutttr) that you can’t live without, bring
it with you. The biggest difference exists withngenience type frozen items. You ca

INTE R S 2o 0]
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find lots of frozen pizza’s but not the other typesproducts others many are accustomed to using on
regular basis like frozen waffles, microwave dirmatc. Families make regular trips to Aviano $e their
Commissary.

COMPUTER ACCESS

The Multi-National Family Center (MNFC) has wiredeimternet for customers use at the cenfEnere are
several laptops available for customer use at #@ec. It is not government connected so therefore
common access to the global address list is uratuail

DRIVING

International Drivers License Drivers Testing: Newvivals must take the USAEUR drivers test. It is
highly encouraged that members prepare for thispiesr to arrival. The driving manual can be fduat
the following websitehttp://www.hqusareur.army.mil/rmv/

If you are coming from the states, an Internatidaers Permit (IDP) is required with a valid gtdicense
to legally drive in Europe. You may obtain theemmtational license from an AAA travel office before
leaving. There is a small cost for the photos la@hse.

Cars drive on the right side of the road, just lifkéhe states. Most road signs are fairly easygiare out.
Be prepared for a lot of round-a-bouts and make gou signal when you are ready to leave the r@aind-
bout.

Several countries require a vignette (road taxjriee on the autobahn (interstate). You must pasehprior
to your entry into the country and keep the recigiphe vehicle. There is a severe penalty foséhcaught
without the vignette.

Travel Regulations
- Seatbelts are mandatory
Hand-held mobile phones may not be used when dyifxinice and texting)
Children can travel in the front seat provided they seated in a child safety seat or they are Dver
ft tall or are at least 12 years of age
Children’s car seats or booster seat are mand&iosfl children up to 12 years of age depending on
weight and height
Hungary haZERO TOLERANCE FOR DRINKING AND DRIVING. THE LEGAL _ LIMIT
FOR ALCOHOL IN THE BLOOD IS 0.0 MILLIGRAMS.
It is mandatory to stop at crosswalks if a pedasti$ present.

USE CAUTION! There ar&OTS of pedestrians—both walkers and those riding bik€key will often
walk out in front of you, especially in downtowngza

ELECTRICAL EQUIPMENT

Voltage is 220, 50 Hz. Check your electronics skesure they can accommodate 220V power. Marly wil
tell you on the back of the item or on the powea@dr. Most new computers and electronics will
automatically convert, but check to make sure. é&tawtlets are European 2-prong. You may want to
purchase adapters for any items that have Amestda-plugs and bring them with you. Radio Shaglss
them as do some of the large Base Exchanges.ulhgwe a transformer for small American made
appliances you plan to bring, it would be a goaghitb bring at least one. The Furnishing Managémen
Office (FMO) will provide 3 transformers per hous&h Some appliances that rely on 60 Hz (clockay m
still not function properly.

FINANCE
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All assistance is through Aviano Air Base, Italyddor newcomers you will be filing your travel vcar
through PIPShttps://efinanceworkspace.wpafb.af.mil

FITNESS CENTER

Military and family members are authorized membigrsiards to the
DiamondKlub located in Papa. The facility offergmerous program
but the free membership is only for the fitnessigaent. You can
use the other services at your own cost. They hawsr salon,
manicures & pedicures, aerobic classes, tanning, bedke-up
experts and more. Check out their website at
http://www.diamondklub.com/

FIREARMS
Hungarian law only allows one shotgun or one tiflde imported for hunting purposes. Serial/model
numbers and caliber information must be providethéoRegional Security Officer (RSO) and General
Service Officer (GSO) in advance. A permit musbbé&ined for all firearms BEFORE importation is
possible. If permit is not available at the timaroportation, weapon will be confiscated by thetooss
official. It will remain in their custody until thenember can show a valid permit or leaves Hungary,
whichever is sooner. No firearms may be importedfrsonal use without prior approval from the
ambassador. TMO will not ship them to Hungary fouy

GOVERNMENT TRAVEL CARD
Check to ensure your Government Travel Card ivaietd and you know your daily and monthly limitdan
your ATM capabilities prior to arrival.

HOLIDAYS
Since Papa Air Base is the Installation Host, theetholiday schedule is based on the Hungariandale
1 Jan New Year's Day
15 Mar 1848-49 Revolution Day
1 May Labor Day
20 Aug Whit Monday/St. Stephen’s Day
1 Nov All Saints Day
24-26 Dec Christmas

HOUSING

Pépa is a small town with a population of 33,00@r¢fore the local housing market is limited. Doi¢he
fact that Papa Air Base was selected to be the Kdperating Base of the C-17 aircraft in the seduaiél of
2007, some local landlords decided to rent theimé® providing different types of family houses,
detached-houses, semi-detached houses and aparforethie newcomers.

Newcomers can choose their future place to liveaP#pthe surrounding smaller villages or even yoG

which is a bigger town 27 miles to the north of @&gth 125,000 inhabitants. There are plenty oimbas

offered for lease or sale in the surrounding comitraga The websites below have a wide range @test
in their database focusing mainly to Papa, the @mgs are updating the lists frequently.

Nations participating in the SAC program decidedreate a common, very detailed Lease Agreemerg to
used in order to keep things simple to handle. Tike of this template helps to find the common
understanding on both sides, the landlords antktients. The agreement has to be signed in Eraghidhn
Hungarian also, but the Hungarian version is tlyallg binding document.

It important to understand that the final text aodtent of the signed agreements is always based on
previous negotiations between the Landlord and #r&ant, therefore the text will never be the same i
10
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every contract. But the baseline should be keph&ure the clear contractual responsibilitieseréfore it
is strongly recommended to contact in advance akdhree NAMA Community Liaison OfficéCLO) for
assistance while you are in Papa trying to findryfature home. The CLO is on the first floor oétHAW
Hdqtrs and can assist you in locating your resideri€you contact them at 011-36-89-88-6015 oriema
scsillag@nama.nato.

Séd Residence Park

Séd Residence Park is the property of a privatesior, providing apartments in a wide size variéipe
place is just outside P4pa in one of the neighbgwsmall villages.
http://www.sedlakopark.hu/eng/velemenyek.html

TEMPORARY HOUSING

Hotel Villa Classicahttp://www.villaclassica.hu/

Hotel Ceasar Panziittp://www.caesarpanzio.hu/index en.html

INSURANCE

Third party liability insurance coverage is mandagtdf member desires insurance coverage beyohditia
we suggest obtaining the coverage from an Amei@ampany such as Clementsaatw.clements.conor
GEICO International at www.geico.com. Local insuwra companies from a translation standpoint can be
difficult to deal with.

LEGAL ASSISTANCE

The base does not have legal assistance so ermur®Wils and Powers of Attorney are up-to-datepto
leaving your installation or you will have to ettavel to Aviano. However the Staff Judge Advodaten
Aviano also visits Papa every month and there atarm publics at Papa Air Base.

LIBRARY SERVICES

You can obtain books from the base libraries abAwi AB, Italy and the Ramstein AB, Germany through
Inter-Library Loan. Military One Source also ofea wide variety of on-line libraries to includedau
books, e-books, exam preparation, videos and noorallfages. Check it out now by establishing an
account atvww.militaryonesource.corand then going t@nline Libraries Military One Source has
numerous other resources available.

MEDICAL INFORMATION

Papa Air Base Clinic

The air base actually has two clinics. One beldoghe Hungarian Air Forcend is staffe
by Hungarian medical personneltheir primary responsibility is to provide emergy
response to the flight line and to provide basicdiced care to the Hungarian ntéry
members serving on the baskhe other is the HAW medical clinic, located on fhst flool
(one level ABOVE the ground floor) of building fivat the farthest end of the west v
hallway. It is staffed by one U.S. Air Force flighurgeon and ta U.S. Independent Dt
Medical Technicians (IDMTs)

General Practitioners

The three general practitioners below all speakes@nglish and are improving rapidly. All three bav
provided care to HAW military members and familyeothe past year and are trusted physicians. hidket
accept International SOS.

Hospitals
Grof Esterhazy Hospital

11



™ -0 ] o et e ] i SR

The main medical center in the town of Papa. Tlénnentrance is
open 24 hours http://www.papaikorhaz.hu/ The Petz-Aladar
Teaching Hospital in Gyor is one of the largestHimngary and it is
our designated hospital for specialty care. It Athservices except
open-heart and transplant surgery. It has a wihgye of surgical
specialists and pediatric subspecialists. It AB®a modern burn unit
| and neonatal intensive care unit. It is a recagpiErauma Center and
. has a helicopter landing area. It also offersftiespectrum of lab
and radiology services, including CT, MRI, and Aoggiaphy.
Interventional radiology and cardiology servicesc{s as angioplasty
and stent placement) are available 24 hours. Gy?%imiles from Papa. http://www.petz.gyor.hu/

Dentists

The Dental Staff from Aviano visit every other miorior AD members. There are four dentists avadaibl
the city of Papa along with four oral surgeons.efBhare providers for orthodontia in Papa, Veszp@yor
and Budapest. .

Pharmacy
Active Duty and family members should bring at teas6 month supply of any medications they are

currently taking. It is also suggested that ifréhes an over-the-counter medication you use oegalar
basis to also bring a supply with you. You cardfsimilar items in the P4pa pharmacies, but urtil y
become familiar with things it can be difficult tmd some items. This is especially important tloings
you use with your children like Tylenol, cough gysu sinus medications, etc. These items are rnodtiso
grocery stores in Hungary as they are in the US.

For prescription medications, a prescription frouhoator is usually required. Having such a prexdiomn (if
you belong to one of the EU nations) also resulta imuch lower price for the medication(s). In som
cases, a patient or parent may wish to get a maticavithout a prescription - for instance, wheritigpg a
refill. In these cases, the patient or parentnisoaraged to contact the HAW flight surgeon, wha ca
arrange for the parent or patient to purchase tbdication without prescription. Usually this whie
through the Granatalma Pharmacy, located in thef Gsferhazy Hospital. Be aware that medications
purchased without a prescription will always bedsat full price, whether you are an EU member dr no

Pregnancy

Medical care during pregnancy (prenatal care) &lable in both Papa and Gyoér. In Papa, pregreaties
are usually seen by the Chief of the Obstetrics @pdecology Dept at the Gréf Esterhazy Hospital, Dr
Haladsz and his staff. He consistently provideseekpg mothers with high quality, timely sensitivare.
Since he does not speak English, the flight surgedinalways accompany the patients to act as an
interpreter.

In Gyor, the physicians speak English. They prevékcellent care as well, and there the woman can
communicate directly with the doctor. The Flighur§eon accompanies all families to their first
appointment — from then on, patients manage thgpoimtments directly with the physician. Nurses
however may not always speak English

In Hungary, prenatal visits are done approxima&gry month and more frequently after about week 34
Each clinic visit includes an ultrasound, and some$ includes additional exams and laboratory studi
Each woman may manage her pregnancy accordingeocdistoms in her own county and her own
preferences. See more info at HAW webpage.

Péapa has Stork Nesting at Ramstein AB, Germany.36Atveeks you are sent on orders to Ramstein for
delivery at Landstuhl Regional Medical Center iuydo not want to use the medical facilities in Gyr
deliver.

12
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TRICARE
TRICARE is the DoD program which provides healtliecaoverage for active duty members and their
families in many situations. This page is therefof interest only to U.S. HAW members.

TRICARE Global Remote Overseas (TGRO) network vsaldished at Papa in November 2008 consisting
of physicians, dentists and hospitals. Since tlsame network providers have been dropped from the
network while others have been added. As of Nowsmi®009, all TRICARE support is now the
responsibility of an international medical assismagency called International SOS (ISOS) and Idhme
familiar to most U.S. HAW members since they hawerb managing all TRICARE Global Remote
Overseas (TGRO) sites, including Péapa, for ye89S has many clients in addition to TRICARE, thoug
TRICARE is certainly one of its largest. All TRIG%& Customer service is handled by their Londorceffi
International SOS will continue to assist all aetouty and dependent members in the Papa areahsith
medical needs, primarily in terms of scheduling gaying for medical appointments. ISOS will also
provide this service in the area of dental caréobly for active duty members. Dependents mustthsir
coverage under United Concordia, which requiregdhely to pay for service and to file claims thafter.

Enrollment

AD members and their families will change their @diment upon arrival to Papa on PCS orders. The
process is simple - the active duty member fillsthe TRICARE Enrollment form (which you can find o
their webpage, in the Attachments section), lisafigamily members who are included on the PC®mwd
Family members who are not on the member's ordemaat be added to the Papa TGRO network. The
form is signed by the AD member and brought toH#&V clinic along with a copy of the PCS orders's It
important that the orders clearly show the nameallohAccompanying family members. Families already
enrolled with United Concordia for dental care d®@Nhave to repeat the enrollment process. At most,
families may want to consider sending United Codizoa change of address notification.

Getting Medical and Dental Care

Since Papa is a TGRO site, there is a bit moralikty regarding choice of physician, as compated
large network such as Ramstein or Aviano, whererg wmature, complex network is in place. Since the
Péapa network is relatively small, it's conceivathlat our network physicians may not be availablgiatn
times, or that certain types of providers may netfdrmally in the system. In these cases, patierdy
choose out-of-network providers with relative freed but are still expected to coordinate all meldieae
with International SOS beforehandn addition, because of the language, patierdseacouraged to first
consult with the HAW medical staffhat can assist with making appointments and wfitter administrative
matters.

PETS
Pets are not subject to quarantine, but dogs asdmast have all shots up-to-date at least 30 pagsto
departure. An international health certificate shtngaproof of rabies and distemper vaccinationgguired.
(The rabies shot must be at least 2 months oldp@tublder than 1 year.) The certificate must lseasl
within 10 days prior to arrival in Hungary. Thesea requirement is for a microchip OR identifyiatf@o
and if the requirement is not met upon arrivalgbeéwould be quarantined at the owner's house tinetil
requirement is met. Pet information: The requiretséor importing dogs and cats into Hungary, dejremnd
on one's shipping point of origin:
Physical identification requirements. The pet naitfter have a legible tattoo or identification.
Hungary uses the 11784 ISO or 11785 ISO microdiaipdard. If the microchip follows another
standard the owner of the pet may be asked togeavitransponder able to read the implanted
device. To date, pet owners arriving from the US#&ednot experienced problems meeting the
identification requirements, but owners may wislbtimg this microchip standard requirement to the
attention of their veterinarian.
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Pet Passport or EU Veterinary Certificate. Petgs#d from EU countries are expected to have pet
passports issued by an authorized Veterinarian.nifhporting pets from the USA, a completed
veterinary certificate can be substituted for agastsport.

Rabies vaccinations. The pet should be inoculat#iteaage of 3 months. The inoculation should be
repeated annually. The most recent rabies vacomatiould have been completed at least 30 days
prior to the pet's date of arrival in Hungary. Benhers must carry with them an official record of
these vaccinations (whether in a pet passportterniational health certificate).

Blood test. A blood test is NOT required for patsning from EU countries, the USA, Australia,
Barbados, Bahrain, Bermuda, Canada, Croatia, Jamkpan, Mauritius, New Zealand, Russia, and
Singapore. A blood test is required for pets confiinogh other countries.

Quarantine. If the pet does not comply with thevablested requirements then quarantine may be
ordered at the house of the owner until all theeesary requirements are fulfilled.

Other pets: If you are planning to ship more expéts, please check with the CLO or the closesigduan
embassy or consulate. Hungary is a signatory ®VWashington Convention on International Trade
Endangered Species of Wild Flora and Fauna.

Remember there are also limits on shipping petsiguhe summer months from different points through
the United States. If you live in a hot climatenll be passing through an airport in route thisilid impact
the shipment of your pet. For additional info wiitp://www.pettravel.com/immigration/hungary.cfm

PHONES
If you are coming from the states, check to sgeufr cell phone has global access and is activadedwell
as checking to see what the costs or call optiom$oa Austria/Hungary.

Phone cards aren’t the best option because acdedsesl-line phones are limited.
There are pre-paid cell phones available to calkha the states, but they can get expensive.

Skype works well here and is easily accessibleheririternet. International monthly expense is ado$13
which gives access to both landlines and cell phodo¢he U.S. Magic Jack can be purchased in thané
BX if you do not purchase prior to your arrival.ovage provides unlimited access for $24.99 per mait
this time to include calling cell phones.

MAKING PHONE CALLS
Calling from within Hungary

Between different cities - Dial: City code (for Raipis “89”") + phone number
Example: Dialing from Balaton to Papa US NSE:582 332

Within cities - Dial: Phone number
Example: Dialing from Papa to Papa: +3689512332

Making a call back to the United States: Dial:138@rea code — phone number

Calling from the United States to Hungary: Didl10 36- city code- phone number

Example: Dialing the US NSE from the United Stat641-36-89-512-332

Calling from Hungary to other countries - Dial: 60untry code- city code (subtract the zero) phamalrer
* with Italy you do not drop the zero on the cityde

POSTAL INFO

The mail is American Post Office (APO). The US/N®Bstmaster is currently located in the HAW
Headquarters, Bldg 5 on the fourth floor for monéoi However, this agency is scheduled to change
locations in the future.
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General Delivery Address
Members Name
PSC 119 Box 1000
APO AE 09745

Postal Office Hours
Monday — Thursday, 0800-1100, 1300-1600
Friday, 0800-1400
Closed all Hungarian Holidalyamily Days, and Down Days
* Mail deliveries occur on Tuesdays & Thursday

Limited postal services: no checks; US cash ambyregistered mail services however, other services
provided; sign up for a Click-N-Ship account atREcom to handle all parcel mailings, we have a
limited amount and selection of stamps availablecbase online for wider selection and availabilioy
frequent mailers.

Your sponsor can obtain an address for you 60 mlegdvance and if you want to mail things to yolirse
advance to reduce the amount of luggage you bidmuyever if you choose to do this please address th
package with their name on it or address to th&FBNTION and let them know how many boxes you
have sent. By doing this your sponsor will knowentit is projected to arrive and what it looks Jiked it
will be retrieved for you only if it's addressedttem. It is against the law to pick up mail folyane else.
If it is not sent Priority, it will come on Spacelfasis. It could take several weeks to arriveselit Priority
Mail, it usually arrives in approximately one wefebm the states.

RATION CARDS

Ration cards are available from the US/NSE in BldgRm 6 for issue. Permanent party U.S. service
members and their spouses are authorized to bedigdation Cards. The Ration cards can be usemlif y
travel to Aviano (6 hr drive) or Ramstein and wampurchase rationed items such as coffee, licarat,
cigarettes. You do not need a ration card to @getbeer, wine and other such alcoholic beverages.

RELOCATION ASSISTANCE

Temporary Quarters

There is no lodging on base. Your sponsor wilphalu make temporary living arrangements. If you
cannot reach your sponsor, please contact theNat®nal Support Element by email at
US.NSE.Det.1@ramstein.af.mdy DSN 314-478-6043, or by commercial phone 083612
330/331/332. The majority of people stay at thié&a\Classicavww.villaclassicahu or Hotel Arny Griff.
Your sponsor should make your reservations.

Temporary Household/Furniture ltems

After moving into quarters and while waiting foethrrival of your household goods, you may utilize
temporary loaner furniture from the FMO urniture Mgement Office. Please contact the U.S. National
Support Element by email BIS.NSE.Det.1@ramstein.af.mby DSN 314-478-6043, or by commercial
phone 00 36 89 512 330/331/332 (hours of oper&i66am-12:00pm and 1:00pm-5:00pm, Monday-
Friday). You may keep the following items for ydength of tour: washer, dryer, refrigerator, st¢Yeity
gas or bombola), kitchen cabinet, wardrobe, carhonoxide/smoke detector, transformer, fire
extinguisher, microwave, and decoder. The followtegns may be used until your household goodserriv
(maximum period of 90 days): dining room table,iinroom chairs, couch, easy chair, coffee tabid, e
table, double bed, single bed, crib, high chaiestiof drawers, night stand, floor lamp, and tddoep. (See
Loan Locker at MNFC). For those renting a house that a military membéeady resides in, you can
contact the FMO at Aviano and arrange to keeptdmd that are currently there.
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Traffic Management Office

Household Goods Shipment

Péapa, Hungary. Full Joint Federal Travel Regutati@FTR) applies for all ranks as government gusirt
are not available.

Consign ALL House Hold Goods (HHGs) and Unaccompaiidaggage (UB) shipments destined for Papa,
Hungary, APO 09745 to 86 LRS, CPPSO-KaiserslauteH,as the destination installation. Refer to
GBLOC WKEFS for further instructions. Shipmentsiié OTO consigned to member or member's agent at
destination address or unit of assignment. Offmdalress is Organization, Unit 9905, APO AE 09745.

Annotate Personal Property Government Bill of LgdiRPGBL): "Carrier will notify CPPSO
Kaiserslautern, Germany, at DSN 489-7727/7728 oraercial at 0049-631-536-7727/7728, prior to
delivery to residence or placing in SIT." For shgnts originating outside CONUS, servicing Inteioral
Travel Office (ITO) should contact HQS SDDC, ScbdfB, IL via e-mail to Surface Distribution and
Deployment Center (SDDC).SAFB.RATES@US.ARMY.MIL faroper routing instructions.

A Hungarian customs official is on hand when unagganied baggage air and surface shipments are
delivered. It is, therefore, highly advisable temeire a complete inventory of effects brought itmgary
and be prepared to submit complete inventories apoval and departure. One advance copy of the
inventory should be forwarded to GSO, American EssgaBudapest, for translation into Hungarian.
Incoming shipments cannot be custom cleared umhber is physically present on station and register
with the Hungarian authorities. Due to mail lagdiwften experienced by American Embassy Budapest,
origin shipping office should forward message toX‘&tdress providing member's name, destination
carrier (to include the mail and telex addresspralent date, and PPGBL and airway bill number.

Please keep in mind when shipping your HHG thahthrees in Hungary do not have closets in them. The
FMO provides 1 wardrobe per person but these dbiaad much space to hang things. Some people have
closets constructed for them if you have adequadessin your home. Please plan according if yadne
bring some alternate storage for items you woultnadly hang up.

Shipping A Vehicle

Transporation Management Office at your base willvle you with instructions on how to ship your
Privately Owned Vehicle (POV) to Europ&he most important thing to remember is that yontwaur
vehicle shipped to Kaiserslautern, Germany.

Ship your POV 6-8 weeks before your departure. &facilities are located in several different argas
will be required to do business in different looat and a POV will be very important to you. House
hunting also requires transportation and it is espes to rent cars in Hungary. It is better to skaply and
rent in the US as opposed to renting in Papa.ufdecide to rent a vehicle at Aviano, a statesidé& A
International Drivers Permit (IDP) is required.

Motorcycles/mopeds can be imported with househotullg. They are considered POVs if the engine size
exceeds 50cc and must be registered as such.idb® size remains under 50cc, it does not require
registration. A motorcycle safety class must tberated prior to operating it in Hungary.

POC for US NSE, P4pa Hungary
SSgt Vincent Camacho

Bldg 5, Rm 304

DSN:

COM: 00 49 151 5436 3218

Household Goods/Transportation Office (inbound)
Ramstein AB TMO
Maria Pasvogel, DSN 314-489-6912
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MULTI-NATIONAL FAMILY CENTER (MNFC) (Airman & Famil  y Readiness

Center)

It is located separate from P4pa Air Base at 3aiJokhe phone number is 011-31 36-89-51-233%s dt
convenient location for spouse/families as it ghtinext door to Tarczy Lajos Bi-Lingual SchoolheT
MNFC is open Mon-Fri, 0800 — 1700. We are closedHangarian holidays.

The Center has:

Wireless internet and laptops for use at the center

Loan Locker

Printer, copier and scanner

Meeting space

DVD and paperback, and hard bound library

Children’s play area

Translator assistance twice a week to help withroanity issues

Loan Locker —

Waiting on your household goods? The Multi-Natidfamily Center offers loan items for you until you
household goods arrive, completely free of chalggems available to loan include: dishes, drinkjtasses,
pots, pans, irons, ironing board, coffee makersramaves, toasters, cooking utensils, alarm clacks
much more. They also have GPS navigation deyicesan borrow when you first arrive to familiarize
yourself to the city of Papa. You can also chéehrt out for weekend trips and vacations in the.area

MilitaryHOMEFRONT

http://www.militaryhomefront.dod.mil

Plan My Move and Military Installations programs thiis website provide helpful tips on relocating/tur
next installation.

Military OneSource

http://www.militaryonesource.com

Education, relocation, parenting, stress - you namMlilitary OneSource is here to help you witls{
about any need. Available by phone or online, oee tervice is provided by the Department of Defdos
active-duty, Guard, and Reserve service membershaidfamilies. The service is completely privated
confidential, with few exceptions and is availalfléfburs a day, 365 days a year.

SCHOOL INFORMATION
The Non-DoD Schools Program (NDSP) for DoDDS Eurpperides educational guidance, support, and
financial assistance to help your children accegslaal education with seamless transitions.

NDSP serves the students who live where DoDDStisvailable. Children attend local private schools,
public schools, or they receive home based educdsiefore you commit tuition or fees or registeany
school, please familiarize yourself with the infation located at the following website:
http://www.eu.dodea.edu/nondod/

Children of those assigned to Papa attend the Yamgos School at P4pa by going to:
http://www.tarczypapa.hu/en

For high school studentsttp://www.petofi-papa.sulinet.hu/

There are School Liason Officers (SLOs) assigne®éioa Air |
Base. You may contact themsibpapa2@gmail.corprior to
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arrival. Upon arrival to Papa visit the SLOs & Multi-National Family Center next to the primaghool

SHOPPING

There are several small stores around Papa toyoeetvery day needs. Within 30 minutes to a hour
drive there are cities with larger shopping arddpon arrival you will have to determine clothingdashoe
sizes by European standards. This is easy witliersion charts available.upon your arrival.

In addition to the grocery stores mentioned theeeaae also stores in Gyor that are similar to H@apot.
They are the Baumarkt and Praktika. Goggle thammiare information about the types of things they
carry.

SPONSORSHIP

A sponsor at Papa iétal! If you have not been contacted by a sponsor, cotita Multi-National Family
Center agfrc.director@gamil.comYou can also contact the NSE Office at DSN 78830or email
us.nse.det.1@ramstein.af.mBe sure to stay in close contact with your sporthey will be your link to
house hunting and basic transportation when yawuearryour sponsor should meet you at the airport i
Vienna, Austria when you arrive and help you gélesgtin. Your sponsor will also assist with sedtiup a
P.O. Box, hotel reservations, in advance of yotval; and getting you to in process at the ba3€ NOT
ARRIVE WITHOUT A SPONSOR. In most situations your sponsor will be the pargou are replacing.

TELEVISION

TV at Papa is satellite and there are 12 channdimglish. Discovery Channel, Animal Planet, Halti
NASN and sports channels. Air Force Network (Alléhes are available through FMO along with a
decoder. Another option for American televisiswiatching through the internet. Sites such as
tvshack.net CH131.comor other various sites are available to catch yauorite programs.

TRANSLATION SERVICES

The Multi-National Support Element is currentlyfgtd with a full-time translator. If you need astsince
with face-to-face translation or would like a peutar document translated please contact the US&iSE
US.NSE.Det.1@ramstein.af.nat by calling +36 89 512 330/331.

UNIFORMS
Bring extra ABUs and boots as they are not easitgssible. Also, bring cold weather gear as teatpegs
can drop during the winter to levels averaging égrdes Fahrenheit or lower.

WHAT TO BRING

The majority of families drive to Aviano to use tBemmissary so it's highly recommended that yoadpri
at least 2 coolers for a family of three. Bringrsmmdepending on the size of your family. If yowéa
cooler that plugs into a cigarette lighter that Wdoalso be great for transporting other cold ozémwitem.

Many houses throughout Europe do not have closdtgei bedrooms nor do they have any type of starage
bathrooms. Some of the houses here have had<lostdlled, but every house is different. If yare

taking over a house from another military membersire to ask them about this. Plastic storagednd
cabinets can be purchased in Gyor, however thega@rthe quality of the products we are used tarftav
There are also significant cost differences.

You can use your American lamps here, just pickape of the converter ends that you can get atoRadi
Shack or sometimes in your Base Exchange. Remeimbemove the light bulbs as you will have to use
European bulbs. The converter ends are not éaifar purchase locally and you will have to waitil
going to Aviano or Ramstein to pick them up if yadon't bring a few along to use in your new home.
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The City of Papa

Papa Air Base is located outside the historicahtoiPapa in Veszprem countidungary located close to
the northern edge of the Bakohllls, approximately 100 miles east from Viennajsfria and 100 miles
west from Budapest. With its 33,000 inhabitaritss an important cultural, economic and tourismtee of

the region. Papa has a large historical centeh v@novated old burger's houses, cafes, and msseum
including the Blue-Dyeing Museum (Kékfedtlizeun), set up in a former factory which produced clsthe
and other textiles dyed with indigo blumder a unique method. The town is also notedt$othermal
baths, particularly a newly constructed swimmingptex, the Esterhazfamily's palace, its grand Roman
Catholic Church, and Calvinistecondary school. It also boasts a large park theacenter of town. The
local cost-of-living is within a comfortable midiige. The Heavy Airlift Wing Operator’s phone numise
DSN 314-478-4903 or commercial +0113689886030

Péapa is one of the centers of the Reformed faifiramsdanubia, as the existence of numerous Eastésil
heritage sites and museums suggest. Due to th@udelbf heritage buildings the center of the tasvnow
protected under historical preservation provisions.

The town evolved from the 11 villages that occuglelcurrent territory of the town during the Middl
Ages. Large landowning families and various religi@rders played an important role in the develagme
of Papa as a city: the Franciscans settled hetd76 and the Paulines in 1638. Reform doctrinespsn
at the start of the Reformation. The first Hungariranslation of the Catechism of Heidelberg wast¢xd

in 1577.

Thus, after Sopron and Séarvar, this town becaméhittemost important centre of Protestantism in
Transdanubia. A Reformed Church school operateel &gearly as in 1531, which was later expandeu wit
a faculty of theology and an academy of law. Thatleaof Papa already stood in the 15th century,iand
Turkish times it became part of the system of bofddresses. By the 19th century, Hungary’s tiirolst
significant Jewish community had gathered in tlggame third largest synagogue was built here in 1846

Between 1929 and 1945 Papa was a county town and1®45 to 1983 a district town. World War Il
caused immeasurable losses. The palace and thgogyreawere severely damaged, the archives were
destroyed, and very few members of the large Jegasimunity survived. Papa won the Janos Hild
memorial medal in 1989 for restoration work in then. After the change of the system the Reformr€tinu
and educational traditions were reawakened: a mammgar school was built, the Reformed College
recommenced its activities and higher educatiombemnce again.

Papa’s Coat of Arms
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FROM THE MAYOR OF PAPA:
WELCOME!

Welcome to Péapa, to this small town so proud dré&ditions, cultural values and baroque ambiedi¢h
such devoted “Burghers” so eager to act, the toamumdergone a great improvement in the fieldoti b
town-planning and town embellishment since the gkasf regime, but we should still remember: we have
tremendous amount of tasks to accomplish beforéotineer town of J6kai and Pdi can regain its old
shine. Do visit our town, see our sights, take padur events and festivals, or, in case you camake

good use of the time you wish to spend on browsingsites.

Best regards,
Dr. Zoltdn Kovacs
Mayor

Member of Parliament

Papa home welcome page:
http://www.papa.hu/index.php?option=com_content&tasew&id=861&Itemid=354

HUNGARY

Customs and Courtesies

Greetings

Adults greet each other with a firm handshake. Amsually waits for a woman to extend her hand.firs
Among people of the same gender, the older persibofier his or her hand first. Many Hungariansal
puszj or kiss each other lightly on each cheek. Peotitidal greetings includ#d napot kivanokGood day),
Jo6 reggelt kivanokGood morning), and estét kivAnokGood evening)Kivanokis often left off in more
casual circumstances or is replaced by a persamg nChildren often greet older adults with theaghr
Kezét csokolortl kiss your hand). Adults might also use this widmily or close friends to show special
respect.

Popular informal greetings includield, Szervuszor Szig which all mean “Hello.” The latter two terms
come from the Latiservus which once meant “I am here to serve you.” Onghtnfollow a greeting with
Hogy vagyAHow are you?) or another question.

When addressing someone, it is polite to use th&opés professional title with his or her surnaPeople
introduce themselves by surname, usually followethle given name. Greetings on a first-name basis a
limited to close friends and relatives. Howevewledaddress the youth, and the youth addressatheh
by first name. Urban Hungarians do not usually gsé@ngers on the street, but rural people wihew
parting, Hungarians sayiszontlatasrgSee you again) or simphald, Viszlat or Szia

Gestures

Personal space in Hungary tends to be relativebllsand showing affection in public is acceptedoG
friends, especially among the younger generatidhpwt their arms around each other's shouldersrwh
they walk in public. Talking with one's hands ire@pockets is considered impolite. While blowimg's
nose in public is acceptable, repeated snifflind) mose-picking is considered rude. Shaking ongt sxfi
someone, giving a “thumbs down,” or holding a Wsth the thumb between the index and middle fingers
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are all rude or vulgar gestures. To wish a persmph birthday, some Hungarians will pull the petson
earlobe slightly while saying “Happy Birthday.”

Visiting

Close friends, relatives, and sometimes neighbaisenshort unannounced visits. However, extendats vis
should be arranged in advance, especially in uaibeas. Relatives visit often. Guests remove shpes u
entering a home; hosts may have a pair of gugxiesis for them to wear. First-time guests do rayt king,
leaving just after coffee is finished. When guests/e, hosts often help them remove their coats. A
informal atmosphere prevails. Hosts accompany diegaguests outside.

Hungarians enjoy socializing in the home but atsgdiently meet at restaurants, coffeehouses, and
tearooms. Guests in the home usually are offereld freshments as coffee, tea, fruit juice, braondyne
of many popular regional wines. Hosts offer thestand go to great lengths to make guests feebw.
When invited to dinner, it is polite to bring a dhwaft of flowers, boxed chocolates, or wine. Flexs are
presented in odd numbers, and the hosts will usdaplay them on the dining table or in a room wehibe
guests will be after dinner.

Eating

Breakfast may be a light meal with only rolls andrimk, or it may be heartier and include eggsarsal
cheese, yogurt, and even hot peppers. Lunch is ti'emain meal, including soup, often salad, anrdah
of meat and potatoes, and dessert with coffee. plesple eat a light dinner of cold cuts, fruit, ddteor
rolls, and a drink.

Before eating or when entering a room where somepeating, Hungarians sdg étvagyatliterally,

“good appetite”). They keep hands above the tablelb not rest the elbows on it. Napkins are kepthe
table throughout the meal. It is not usually neagst ask that food be passed across the tabéehitey
for what one wants is considered a sign that thesigis comfortable with the host. Leaving food lo@ plate
is impolite; people are expected to take only whay will eat. Although tap water is safe to drinkany
people prefer mineral water or some other beveragéhroughout Europe, the continental style ofnepis
used, with the fork in the left hand and the kmif¢he right. At restaurants, guests usually deanselves,
and tips of 10-15 percent are customary.

Lifestyle

Diet

Hungary's location in central Europe makes it enprgathering point for many ethnic culinary spedisal
One of the most famous Hungarian specialtiegilgas(goulash), a soup of meat, potatoes, onions, and
paprika, a popular spice in many dishes. Porkésnlbst common meat in the Hungarian diet, but @mick
and turkey are gaining in popularity. Typical sdiehes include noodles, potatoes, and dumplingth Wi
main meals, a cabbage-and-vinegar salad is pofsaept for certain seasonal varieties, vegeteadnes
fruits are in ample supply year-round. Bread argtrpes are available in a wide variety. Fish soup
(halaszlé, stuffed paprika pepper(tott paprikg, stuffed chicken, and various kinds of struded an
pancakes are all part of the country's culinarglitien. Hungary is also proud of its many wines.

The Arts

Hungarians consider their music and performing @tapanies, art galleries, and other cultural tiattins

to be national treasures, and people attend whepesgsible. Prominent Hungarian composers include
Ferenc Erkel, Franz Liszt, Béla Bartok, and Zok@aaly. Barték and Kodaly both incorporated feasuné
traditional Hungarian folk music into their workdungarian folk music and dancing are still popular.
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Young people also enjoy contemporary music. Thimnat dance is thesardas a courting dance in two
parts (slow, then fast), which is performed at wegs, festivals, and other special occasions.

Hungary has a strong folk tradition, including eoildery, ceramics, ceiling and wall painting, andodo
and bone carving. However, commercialization theesithe existence of some of these art forms. Free-
market policies introduced in the 1990s signifitaréduced government support of the arts.

Hungarian Holidays

Holidays include New Year's Day (1 Jan.), War afdetom Day (15 March, marking the 1848 rebellion and
war), Easter (Sunday and Monday), Labor Day (1 MBgnhtecost (50 days after Easter Sunday), St.
Stephen's Day (20 Aug.), National Holiday (23 Oetolin honor of the 1956 uprising), and Christnizs

26 Dec.). Local festivals commemorate various faikeligious events throughout the year. At Eastés,
customary in some places for boys to “sprinklefsgwith water or cologne as a sign that the gid ffower
that should not wilt. Also popular at this time ataborately painted Easter eggs. St. Stephen's Day
celebrates the harvest and honors the first kindusfgary and the founding of the Hungarian Stagepke

also observe personal holidays called name daysude day, often more significant than a birthday,
commemorates the saint after whom a person is nalrieatelebrated with gifts, flowers, and cards.

Society

Transportation and Communications

Public transportation in Hungary is well developBddapest and other large cities have subwaysstram
buses, and taxis. More and more people own priaat® but public transport is still the principabae of
travel. Bicycles are used for short distances. #eresive train network serves most of the country.

The communications system has improved since jat&dn. Most families have a television and radio.
There are several local broadcast channels, ard tebvision is available but expensive. Cell pg®and
internet usage have increased greatly over thef@astears, although computers remain an experitse
Several national and regional papers serve thetgowagazines and other publications abound. Tee f
press is active and striving to be competitive viagtieign media companies investing in Hungary.

/

In recent decades public attention is increasifmtysed on the examination and labeling of our edent
states. We see this in popular media, in our sshawold in the saturation of self-help books vyiogdur
interest. Diagnosis (and self-labeling) of our thots and feelings has become a genuine pastimen @ie
mental health community itself is divided overtal labels and what to do with them. Culture shadkch
is not a diagnosable disorder, has been arourdl lforg time, and aims to describe a part of thewiqie
experience. Where does culture shock fit in today l@ow much of a problem is it?

Many of us don’t know a thing about Hungary befae actually arrive. For some, the adjustment comes
and goes with little bother, others struggle.

What is culture shock?

Most simply, culture shock is the reaction of ymind and body to the change from a familiar enwvinent
to another environment that is unknown. When oliucai expectations are not met — when meeting
someone, socializing, or during a simple trip t® plost office — it comes as a shock to our sysldrare’s a
spectrum of mind/body reactions to the change meowironment.
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Some of thehysical symptoms include:
too much sleep or too little sleep
eating too much or no appetite
frequent minor illnesses
upset stomach and/or headaches

Some of thepsychologicalsymptoms include:
loneliness or boredom
homesickness, idealizing home
feeling helpless and dependent
irritability and even hostility
social withdrawal
unexplainable crying
marital or relationship stress
feeling sick often
negative stereotyping of our host country and peopl

The question is when do these common symptoms bea@m@real problem?
Mental health counselors generally define “problemthe treatable sense of the word when one or two
criteria are met:

1. subjective emotional distress or
2. behavioral or emotional dysfunction at home, warkwith others.

If either of these two criteria last for an uncontble length of time they should be addressed.wibrth
keeping in mind that because it is often diffidolrecognize our own problematic feelings and beray
family and friends will often be the ones to paint that we're having a rough time.

Realize that heightened emotional sensitivity iswad in periods of adjustment. Be nice to yourself.
Recognizing your culture shock symptoms will hetuyearn about yourself as you work your way thioug
it.

If you continue to have difficulty adjusting toyonew home and need to talk to someone you catacton
Military One Source There are also counselorslalvks to speak to you 24 hrs per day, 365 daybef t
year.

Learn more about Hungary. Get a language tutooklfor the reasons Hungarians do things differently
Read a few books, like Budapest: A Critical Guiglegd The Complete Guide to Being Hungarian. Find
local friends who are sympathetic and understandiatk to them about your feelings and specific
situations.

Stay active. Involve yourself with local eventsinjone of the many common-interest based groups in
town. There is a lot going around in this smalthoounity and most Hungarians go out of their wagdo
involved.

If the depressed feelings persist, set some doajourself to redevelop your feeling of controlyiour life.
These should be small tasks that you can accomgidish day. For example, if you do not feel likevieg
your house or apartment, plan a short activity etghthat will get you out. Go to a store to bugnsthing,
take a walk, ride a bus. Visit one of the therbrths or other point of interest.

The Multi-National Family Center also has lots miormation about things to see and do in the lacad.
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Passport Control —
you will come
through here after
getting off the plane,

\

Baggage

I will meet
you here

Claim \

VIENNA AIRPORT DIAGRAM

Exit Baggage Claim through
theNOTHING TO
DECLARE door
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